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Accessing Online Support

Visit our product support website at http://support.wdc.com and choose from these topics:

m Downloads — Download software and updates for your WD product

m Registration — Register your WD product to get the latest updates and special offers at
http://register.wdc.com

m Warranty & RMA Services — Get warranty, product replacement (RMA), RMA status, and data recovery
information

m Knowledge Base — Search by keyword, phrase, or Answer ID
» Installation — Get online installation help for your WD product or software
= WD Community — Share your thoughts and connect with other WD users at http://community.wdc.com


http://support.wdc.com
http://register.wd.com
http://community.wd.com

Table of Contents

MinNiMUuM System REQUIFEMENTS.c.c.uiiiiiiiiieeiriiteeeitee et e et eessireeessbreessseaeesenraeesnns
Supported OPerating SYStEMIS....ccuuiiciieeciie et eetee ettt et eteeesreeereeeaeeesabeeereeenseeens
SUPPOIEA LANGQUAGES. ....iiiiieeiiieiteeeieeette ettt e steesreeestaeesteesseeessaeesssessssesessseesssessssesanns

IS TAIIATION . cceiiiiiiiiieeieeeeeeeeeeeeeeeeeeeeeeee ettt ettt ettt et e et ettt e et e ee et eeee e et e teeeeaaeeaaaaaees

SEATUS SECTION. ettt ettt e bt e e st e e e st e e e st e e e s bt e e e s nbaeas
LOF=] o F=To1 1 420Ut
VOIUMES ettt ettt ettt ettt et e b e bt e s bt e s at e satesabesabesabesasesaseenbeensaenseebeensaesaenasenns
LifE REMAINING ttiiitiieeitie ettt ectte ettt eet e eeteeeeteeeereeeeteeeetseeebeeeseseessseeasaeessseesseeenseeeseean
LT 00] o T=] = U =P PPTRRNt

INEEITACE SPEEM.. ittt e ee et aeeeeareeeaeeentreeeareeeneseneas

=Y (oY €0 0 =Y A TSI O 1 T=1 o SRR
TraNSTEr SPEEA MB/S .ttt e et ete e teeaseaeeaeeteenreeaes
TEANSTEE TOPS. ettt ettt et e ettt et e e e e s e sttt eeesessessasaseeessesssassaeeeesssnsssnnsseeees

T 0 VY = =R U] o Yo =1 TR
CRECK fOr UPAteS...cccuviieeeeiieeieee ettt ettt e ere e et eeteeeereeeeseeenareeenreeenreeennns 11
Update Using Bootable USB DriVe.....ccuiiiieciieeeciiieeeciteeeeeitee e ectree e evree e eveeeeeavaee e 12
Update Using File 0n My COMPULET.......ccciiieiieeiieeee ettt eeee et aee e 13
Erase Drive—SECUIE EraS.. .. ittt ettt ettt s e e e s 13
Delete User Data With SECUINE EraSe. . et eeeeeeeeeteeraaeeeeseeeeeanaaeaeaes 14
Create a Bootable USB Drive for SECUIe ErasSe. ..o, 14
SANIEIZE ittt st st 15
Delete User Data WIth SanitiZe. . oot ee e e e eeteeeeeeeeeeeteaeaeeeeeeeeeeeennnas 15
Create a Bootable USB Drive With Sanitize.......cccocvveeeereerieeieeieeeeeeeeee e 16

WD SSD Dashboard
User Manual



PSID REVEI . ettt e et e te e st e et e st e st eesaneestessanesssneesnnessnssssnsssnesnneees 17

N 1 19N S B PSP PP UPPRPPPPRRRP 17
[DIF=Ye gV T u [ole] g o) o o =11 S TR 18
[BIF=Ye  ale 1 dTotl obq =T aTe I=To I ST~y USSR 18
DIIVE DEAIIS oo 19
YA 1] 0 g W D=1 =1 KRS 20
5 SETEINGS. e oieieeceiercteecte et eecree ettt e st e st e s e ser e e e s re e e s sa e e s s aa e s s anesesanasesnnans 21
Starting WD SSD Dashboard with Windows Startup........ccceeeeeeecieeecieeeeeeceiee e 21
SEIECT LANGUAGE ..eii ittt ettt et e ee e e eetee e e e tvaeeeeeaseeeentaeeeenareeeeeeareaeeenaneeas 21
EMail and TeXE AIBIES .oiieciiiiieieieeeee ettt ettt et e e sae e st e e snee e saaeesaseeenneas 22
Configure WD SSD Dashboard Notification Alerts.........cccceeeeieeiieeccieecieecieeeree e, 22
LI =1 < R 26
(@] 0 1T L= 0] o) o] ¢ O RRRRRRPRNE 26
(CoT [T =) (=T =T o Lo o U UPURPSPSRt 26
About WD SSD DashbOard........coceevieiiniiniiienienieeiesieee ettt ettt 27

WD SSD Dashboard

User Manual



Introduction

Introduction

Minimum System Requirements
Supported Operating Systems
Supported Languages
Installation

Usage

Minimum System Requirements

The WD SSD Dashboard is a Microsoft Windows application. Administrative rights
are required for installation and execution of the application.

Supported Operating Systems

m Windows 7 (32/64 bit)
m Windows 8.1 (32/64 bit)
m Windows 10 (32/64 bit)

Supported Languages

Seventeen languages are supported:

m Czech

m Danish

m Dutch

m English

m French

s German

m ltalian

m Japanese

m Korean

m Polish

m Portuguese

m Russian

m Simplified Chinese
m Spanish

m Swedish

m Traditional Chinese
m Turkish

WD SSD Dashboard
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Introduction

Installation

You can download the current version of the WD SSD Dashboard software from
http://support.wdc.com.

After the file has been downloaded, follow these steps to install the application.
1. Double-click on the WDSSDDashboardSetup.exe file icon to launch the installation.

Note: To cancel the installation, click on the X in the upper-right corner of the dialog box.

#8 WD 55D Dashboard Setup - ®

Thank you for downloading the WD SSD Dashboard. This software
includes tools that can help you to get the most out of your WD
S5D(s).

Select Language:

English hd

Version: 2.0.1.0 View Release Notes

@ Cancel Install

2. When the installation is complete, click Finish. The WD SSD Dashboard launches
and populates the Status section.

#ia WD 55D Dashboard Setup o .

WD 55D Dashboard version 2.0.1.0 was successfully instaled.

Click on the Finish button to run the application.

Version: 2.0.1.0 View Release Notes

D

When the installation has completed successfully, click on the Finish button. This
will automatically launch the WD SSD Dashboard and load the Status section.

Note: To perform a firmware update, see Firmware Update.

WD SSD Dashboard
User Manual
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Usage

®

Scanning for WD SSD(s)

Capacty

B Foc 232.79GB

W Usec 0.10GE
Unafloczted: 0.00GB

B Olhen 0.00GE

v @
Status Performan

WD BLUE Solid State Drive §

W 01

sapunly

Totak 232.80GE

WIFALLE Sl 5730

WL BLLE Salid Stace Drive (35K 2

xR o] s
ce Tanls Settings Help
L]

Viahumats)

Select drive =

W Full
_ Mew Valume
Disk 1
Lifr Remaining Temperature 7] Interface Speed
m o 8D Capabiliny: 6.0 Gh/s
91% | 33°c Connection; USB
[ For best performanice. connect
[ i 100%

s [0 Gh/f5 capable

Introduction

The WD SSD Dashboard automatically scans for WD SSDs after it launches.

If a WD SSD was not connected to the system when the application was installed,
or if a specific SSD does not appear in the Dashboard, reconnect the drive, and
then click the Refresh icon to the right of the Select drive drop-down menu to
rescan the system for WD SSDs.

When all SSD drives have been detected, you can select a specific drive by clicking
on the Select drive drop-down menu.

Cool Mew Feature:

Receive email or texd alerds
from the Dashhoard in case
your-550 needs attontion,

WD SSD Dashboard
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Status

Status

Status Section
Capacity
Volumes

Life Remaining
Temperature

Interface Speed

Status Section

The Status section displays the overall state and health of the selected drive.

Note: To select an SSD drive, click the Select drive drop-down menu.

W0 Daskieard - 7000 - w

WDEC WDS52566G1X0C-00ENXD @ m
= BII00WD

» No @ Cool New Feature;

Recerve email o Lext alerts from

* Nore @ the Dashboard in case your 8500
needs attenton.
v @ 2 o ?
Status Performance Tools Seltings Help
Capacity Total 238.47GE 7] Volurrels) ]

W Free: 212.70GB

B Usec: 25.22G8

B Unaliccst=d: 0.00GE
B Other 055GE

W ful

Disk 0

Life Remaining ] Temperature @ Inferface Spesd (] .8 g

Winelowis Disk Management

S50 Capability: PCle 3.0 x4 Shartculs:
91.4°7 | 33%¢

100

The following information is listed at the top of the Status screen:

m Model - The product model name of the selected WD SSD.

= Firmware Version - The version number of the firmware installed on the selected
WD SSD.

= Drive Health - Drive Health summarizes the current condition of the selected SSD
based on Self-Monitoring, Analysis and Reporting Technology (S.M.A.R.T.)
attributes.

o Normal: The drive is in good condition.

o Poor: The number of spare blocks has reached the minimum threshold or the
drive is overheating. In the case of low spare-block count, replace this drive
with a new WD SSD.

WD SSD Dashboard
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Status

m Notifications - Notifications, such as software or firmware updates available or
S.M.A.R.T. attribute warnings, will be displayed in this area.

m Security - If the selected drive supports security, this area will be visible.

o "Not Activated" displays if the security protocol is not active.

o |If the security protocol is active, the name of the active security protocol
displays, for example, "TCG Opal 2.0."

Capacity

As used for storage capacity on our packaging and device label, one gigabyte (GB)
= one billion bytes and one terabyte (TB) = one trillion bytes. On the WD SSD
Dashboard and within Windows folders, total accessible capacity varies depending
on operating environment and the capacity displayed is based on the Windows
operating system's calculation method for total-reported capacity.

m Green - Free space

m Blue - Used space

m Gray - Unallocated space
m Yellow - Other

m Red - Full

Volumes

The chart displays any drive volumes recognized by Windows.

m Green - Free space
m Blue - Used space
m Red - No free space

Life Remaining

The Life Remaining percentage represents the remaining writes the selected drive
can perform in its lifetime.

Note: If this feature is not supported by the drive, a "Not Supported" message
will be displayed.

Temperature

The temperature reported by the SSD. The thermometer graphic displays one of
two colors, as follows.

m Green - Normal operation
m Yellow - The SSD is currently overheating

WD SSD Dashboard
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m SSD Ca

Note:

WD SSD Dashboard
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Interface Speed

pability - The fastest speed supported by the drive.

m Connection - The port connecting the SSD to the system.

For SATA SSD, the connection speed is the actual speed negotiated with
the system. If the connection speed is lower than the SSD Capability
speed, the following message appears in red: For best performance,
connect your SSD to a 6.0 Gb/s-capable port.

Status



Performance

Performance

Performance Chart
Transfer Speed MB/s
Transfer IOPS

TRIM

Performance Chart

The Performance chart provides two different real time performance metrics:
transfer speed MB/s (megabytes per second) and transfer IOPS (/O operation
count per second).

The chart scrolls from right to left and shows moving, 5-minute time line increments
on the horizontal axis. The vertical axis of the chart will show either Transfer Speed
MB/s or Transfer IOPS.

Transfer Speed MB/s

The SSD MB/s write and read speeds are shown in the chart with blue and green
indicators, respectively.

W0 Daskieard - 7000

» WDC WD5256G1X0C-00ENXD @ W

BII200WD

Cool New Feature:
N

k. e
v @ R X ?
Status Performance Tools Seltings Help
r

Performance Chart

Recerve email o Lext alerts from

Menitaring

| | " Subseribe to prail alerts pow

08330080 CE3400AM 0835004 D830 00AM UE:37:004M

ok

Shaw Color Value Max

® Transfer Speed MI/s Shortouls:
ek Weses - o o
Dick Fieacs E 0
MTranster 1OPS
Cigh Writez — i

Gk Rsass = @ 4 @ Windows Performance Monitar S P

Transfer IOPS

The SSD I/0O write and read speeds are shown in the chart with purple and red
indicators, respectively.
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W0 askbnard - 7000

L lETHATTS )

Petformance Chart

crp RESEERRE

« WDC WD5256G1X0C-00ENXD §

BIT200WD

= Nomal @

e

Non= @

F o A e L b A A BL Nl ol oh I " an LT LA
03:35:004M 08:36004M Ca2T00AM 08:32:004M 08:30:004M
Shew Caler Value Max
Transfer Speed MEB/s

Disk Wnzez —_ o o
Dizk Frads _ 2 1

# Transter 10PS
Dick Writes o n
Disk Feads L) 42

TRIM

Note:

Maonitoring

Performance Chart

COptimization
TRIM

WD SSD Dashboard
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WD recommends that TRIM be run on a weekly basis.

Selecl dive =

MNone
v @ xR o ?
Slatus Performance Tools Sellings Help

TRIM allows the operating system to request the selected S50 to free up the space used by
files that have since been deleted.

& Enable Windows TRIM

Cool New Feature:

Reveive eimail oo lext dlesls Trom
e Dachboard in case your S50
mezds atlention,

Subscribe to emad skris new

Shorteuts:

Whindows Disk Managesneni

(This feature will be displayed if the operating system supports it.) The TRIM
function frees up space on the SSD that was used by files that have been deleted.

m Click the Enable Windows TRIM checkbox to automatically run TRIM.
= Select Weekly, for the frequency, if available.
m Click Run TRIM Now to manually run TRIM.

Cool New Feature:

Receive amail of text alerts
from the Dashboard in case
wour 550 needs attention.

Submcribe to omisil sleris now

Performance



Tools

Tools

Firmware Update

Check for Updates

Update Using Bootable USB Drive

Update Using File on My Computer

Erase Drive—Secure Erase

Delete User Data with Secure Erase
Create a Bootable USB Drive for Secure Erase
Sanitize

Delete User Data with Sanitize

Create a Bootable USB Drive with Sanitize
PSID Revert

S.M.AR.T.

Diagnostic Short Test

Diagnostic Extended Test

Drive Details

System Details

Firmware Update

Note: To avoid data loss, it is strongly recommended that you backup your
data before updating the firmware.

Click Update SSD Firmware to initiate a firmware update, or click on the Show More
Options drop-down menu to choose from additional firmware update methods.

WD SSD Dashboard
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WD BLUE Solid State Drive §
*  ADSSO0WE Mew vession avails

Gecunity M
v @ R & ?
Status Performance Toals Seftings Help

Dirive Management

G Thers is new firmware availabile Tor [his drive.
Firmwara Update
Secure Erase

Sanitize

New versinn: WRTESTD Update S50 Firmuare

: 3 ¥ Show More Dotiong
Diagnostics i = .

SMART.
Advanced Informaion

Crrive Details

System Details

There is a risk of complete data loss when updating firmware.
Therefore, it is strongly recommended that you backup your data
before updating your firmware.

Please ensure your system is connected to wall power during the
entire firmware update process to prevent the update from failing.

Have you read this warning and do you want to proceed?

later.

WD SSD Dashboard
User Manual

Cool New Feature:

Receive email or text alerts
Tram the Dashboarg m case
wour 550 needs attentan.

Jarfsn

Shorfouts:

Winedows Dtk Munogemenl

Window Des

When you click the Update SSD Firmware button, a confirmation dialog box appears.

After the firmware has been downloaded to the SSD, a full-system shutdown is
required to complete the firmware update process for SATA SSDs. This is typically
done by shutting the computer down, and then turning it back on.

A dialog box appears that provides the option to shut the computer down now, or

Tools
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The firmware has successfully been downloaded to the drive. The new
firmware will take affect once the power to the drive has been turned
off and then turned on again. A simple way to do this is to do a
Windows System Shutdown and then turn it back on.

Important: The Firmware update will not take affect on a system
restart. A full system shutdown is required.

Shutdown Later Shutdown Now

Check for Updates

Click Check for Updates to manually check if a firmware update is available for the

selected drive.

W0 askbnard - 7000

WDE WD525661X0C-00ENXD @

None &
v @ R Eed | ;
Status Performance Tools Settings Help

Urve Management ;
e il %@ The firmware is up-to-data.

Firmware Update

= R Chick for tipdates
Diagnostics

SMART

¥ Shew More:Ootions
Advanced Information

Drive Details
System Details

e

Cool New Feature:

Reveive eimail oo lext dlesls Trom
e Dachboard in case your S50
mezds atlention,

Subscribe to emad skris new

Shorteuts:

Whindows Disk Managesneni

Winiws Device Mariaget

If a firmware update is found, the status message will change to "There is new
firmware available for this drive," and the update options will be displayed.

WD SSD Dashboard
User Manual
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WD BLUE Solid State Drive §

Firmwarn | ADE: ailable

Security

i [
v @ R & ?
Status Performance Toals Seftings Help

St G Thers is new firmware availabile Tor [his drive.
Firmware Update
Secure Erase Mew yarsinn; WETESTOL
Sanitize

Diagnostics ¥ Show More Digtions
SMART.

Advanced Informaion
Drive Details

System Details

Update Using Bootable USB Drive

W0 askisard - 2000

dek = WDC WDS25061B0A-00HSHD @
onc * ADBGSOIWE Mow ahle
« Nomal §
ons « Mok
s Nons @

v @ xR 0 ?
Status Perfarmance Toals Settings Help

Drwve Managesient

&#  There is new firmware available for this drive,
Firmware Update
Mew varsion: WOTESTOL

Eraze Drive LipRate 550 FmwEnE
PSID Revert
Diagnostics A Hide Opticns
SMART B Creste bootable USB dive e
Advanted Informaticn | D23GB) (s
Drive Details

System Details [0 creste bootable CO/DVD

]
]

‘ Update using file on my compuler

Cool New Feature:

Receive email or text alerts
from the Dashboarg in case
wour 550 needs attentan.

Note: The USB drive must be formatted as a FAT or FAT32 file system.

Cool New Feature:

Recelve emall o best akels from
the Dachboard in case your 850
meids allention,

Shorteuts:

Wiridiowes Disk Minagement

Winteswes Device: Managet

. Insert a formatted USB drive.

]

3. Click the drop-down list to select the USB drive.

for the USB drive.
4. Click Create USB Drive.

WD SSD Dashboard
User Manual

2. Before proceeding, backup any existing data on the USB drive.

Note: If the USB drive is not listed, click the Refresh icon next to the drop-down list to scan

Tools
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Update Using File on My Computer

the update, click Select File.

Note: Only use compatible firmware update files for this process.

If you have already downloaded the specific firmware file that should be used for

W0 askbnard - 7000

: « WDC WD5256G1X0C-00ENXD &

Dt Hualtte » Mormal @

v @ R Eed | ;
Status Performance Tools Settings Help

Urivie Management ;
e il %@ The firmware is up-to-data.

Firmware Update

SMART
& HideOptions
Advanced Information
i Update using file anmy compuler

System Details

U]

- : Check for Updates
Dlagintes TN

Drve et

A confirmation dialog box appears.

Please ensure that you have a compatible firmware update file that
you received from WD. The drive could be damaged if you use an
invalid firmware update file.

Erase Drive—Secure Erase

WD SSD Dashboard
User Manual

| oo lexd dleels fram
shbioard i case your SO
mezds atlention,

Subscribe to emad skris new

Shorteuts:

Whindows Disk Managesneni

Winiws Device Mariaget

Secure Erase permanently destroys all user data on the selected SSD.

Note: Secure Erase deletes the mapping table on the selected SSD, but it does
not erase all blocks that have been written to. This makes Secure Erase a
faster "erase" option than the Sanitize function (also see Sanitize).

Tools

13



Note:

Delete User Data with Secure Erase

WD BLUE Solid State Drive §

WOTESTOL
WD BLUE Solid State Drive {Disk 2}
‘WD CLUC Selid State Drive [Disk 2)

X

Settings

The name of the selected SSD appears next to Model.

Selectdive =

B W0 S askiaand - 210

D Mahagerment

Firmware Update

PSID Revert
Diagnostics

SMART
Advanred Infarmatinn

Drive Details
System Details

2. Select Secure Erase in the left pane.

paodet = WDC WDS250G180A-00HSHO @
* ADSHOIMVP Mew version available
» Nomal @
= None

= Mons @

Model String: WDC WDS250G1EB0A-00HIHD
Serial Humber 163735620232

Secure Erase
Secure Frase will erase all the dara on the drve.

' Create a hootable USE drive to perform Serurs Frase.

Sanitize
Sanitize will erase all the data on the drive.

i Create a bootable USE drive to perform Sanitize,

b 25G8) x| €

v @ R o] ?
Status Perfarmance Toals Settings Help

Croaie LSH Dmie

Secure Erase can only be performed on an SSD that is not the boot drive. However,
if the SSD is the boot drive, the Secure Erase function can be performed from a
formatted USB. See Create a Bootable USB Drive for Secure Erase.

Ensure that the correct SSD is selected on a system with more than one
SSD. The Secure Erase function permanently destroys all user data on the
selected SSD.

1. In the blue section at the top of the Dashboard, click the Select drive drop-down
menu to select the SSD on which all user data will be permanently deleted.

Note: If the SSD to be deleted is not listed, click the Refresh icon next to the Select drive
drop-down menu to scan for the SSD.

Cool New Feature:

Recelve email or taxt alarts
from the Dashboard in case
wanr 550 nesds attention,

Cool New Feature:

L il o Lexd aleels rom
rd ir caze your S50
ention,

Subscribe to omaid alorts now

shortcuts:

Windrees Disk Manageunen]

Wiz Dk Mirmaget

state.

Note:

WD SSD Dashboard
User Manual

Create a Bootable USB Drive for Secure Erase

3. Click Erase Now to delete all user data and leave the drive in an unformatted

The USB drive must be formatted as a FAT or FAT32 file system.

Tools
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Tools

1. Insert a formatted USB drive.
2. Before proceeding, backup any existing data on the USB drive.
3. Click the drop-down list to select the USB drive.

Note: If the USB drive is not listed, click the Refresh icon next to the drop-down list to scan
for the USB drive.

B W0 askiaand - L0109

Urve Matiagedmient

Firmware Update

v @ xR Lo ?
Status Performance Toals Settings Help

Model String: WDC WDS250G1E0A-00HIHD
Serial Mumber 163735620232

paodet = WDC WDS250G180A-D0HSHO @

Firmware Versione * ADSHOWP Mow version @vailable

te » Nomal 8
= = None
e« Nons §

Cool New Feature:

emall of lexl aeels from
haard in case your S50

i Create a bootable USE drive to perform Sanitize,

= : Sccure Erase @
Secure Frase will erase all the dara on the drve.
Diagnostics
SMART i Create a hoatable USE drive te perform Securs Frase, L
Advanted IS HON Dri2sGs) M, Subseribe to email alorts now
Drive Details 5
+ Sanitize
Sl Sanitize will erase all the data on the drive: L]
e Shortcuts:

[ 2865 x| € Croate USH Dim

Windrees Disk Muanageanen]

Wi Dl Mirmagst

4. Click Create USB Drive.

Sanitize

Sanitize permanently destroys all user data on the SSD.

Note: Sanitize deletes the mapping table and erases all blocks that have been
written to on the selected SSD. This makes Sanitize a slower "erase”
option than the Secure Erase function (also see Secure Erase).

Sanitize can only be performed on an SSD that is not the boot drive. However, if the
SSD is the boot drive, the Sanitize function can be performed from a formatted USB.
See Create a Bootable USB Drive with Sanitize.

Delete User Data with Sanitize

Note: Ensure that the correct SSD is selected on a system with more than one
SSD. The Sanitize function permanently destroys all user data on the
selected SSD.

1. In the blue section at the top of the Dashboard, click the Select drive drop-down
menu to select the SSD on which all user data will be permanently deleted.

Note: If the SSD to be deleted is not listed, click the Refresh icon next to the Select drive
drop-down menu to scan for the SSD.

The name of the selected SSD appears next to Model.

WD SSD Dashboard 15
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Note:

‘WD CLUC Selid State Drive [Disk 2)

WD BLUE Solid State Drive {Disk 2}

2. Click sanitize in the left pane.

B W0 S askiand - 2.0

= WDC WD5250G1B0A-00HEHO &
ADSLOIMNP Mow version gvailahle

» Normal @
None

Nons §

v @ R o] ?
Status Performance Toals Settings Help

Drve Matiagesient Model String: WDC WDS250G1E0A-00HIHD

Eiras Update Serial Mumber 163735620232

Secure Erase

Frase Drive
Secure Frase will erase all the dara on the drve.

PSID Revert
Diagnostics

SMART ' Create a hoatable USE drive te perfarm Securs Frase.
Advanred [nfarmatinn Di25GE] v |

Drive Details

Sanitize

Sl Sanitize will erase all the data on the drive:

i Create a bootable USE drive to perform Sanitize,

omes) v C

L
L

Cregte USE Dmve

Croate LSH Dinve

Cool New Feature:

Recelve email or taxt alarts
from the Dashboard in case
yaur- S50 nesds attention,

Cool New Feature:

Receive ermail of text alerls lrorm
the Dachboard in caze your S50
neds atlention,

Subscribie to omad alorts now

Shortcuts:

Windrees Disk Muanageanen]

= hhnager

1. Insert a formatted USB drive.
2. Before proceeding, backup any existing data on the USB drive.
3. Click the drop-down list to select the USB drive.

for the USB drive.

WD SSD Dashboard

User Manual

Create a Bootable USB Drive with Sanitize
Note:

3. Click Erase Now to delete all user data and leave the drive in an unformatted
state.

The USB drive must be formatted as a FAT or FAT32 file system.

If the USB drive is not listed, click the Refresh icon next to the drop-down list to scan

Tools

16



| W s s - 2019

Urve Managesment
Firmware Update
Frase Drive
PS1D Revert

Diagnostics
SMART

Advanred [nfarmatinn
Drive Details
System Details

Status

+ » WDC WD5250G1B0A-00HEHO &

= None
« Nons= §

Performance Settings

Model String: WDC WDS250G1E0A-00HIHD
Serial Murnbes 163735620232

Secure Erase
Secure Frase will erase all the dara on the drve.

. Create a hootable USE drive to perform Serure Frase.

Sanitize
Sanitize will erase all the data on the drive:

l Create a bootable USE drive to perform Sanitize,

Cool New Feature:

Receive ermall of lext alerls lrom
the Dachboard in caze your S50
meds atlention,

Shortcuts:

| W s sk - 2019

Status

Drrive Management
Firmware Lipdate
Erase Drive

P5

Diagnoztics
SMART

Advanted Information
Drive Details
System Details

PSID Revert

This feature is only applicable to OPAL activated SSDs; current generation of WD
Green SSD, WD Blue SSD and WD Black PCle SSD does not support OPAL.

4. Click Create USB Drive.

+ WDC WD5250G180A-00HEHO @
LROIANVE Now W wailahl

Lo

Perfarmance Settings

Model String: WDC WDS250G1E0A-00HIHD
Serial Murnber 163735620232

Crypto Frase @ not supported nn the selected drve, If vou want 1o perform Cryptn Frase on ather
activated secure drivels), use the bootable USE option below,

i Create a hoatable USE drive to perfarm Crypra Frase.

Cool New Feature:

Receive ermail o text aleels Trom
the Dachboard in caze your S50
meds atlention,

Shorteuts:

S.M.AR.T.

WD SSD Dashboard
User Manual

S.M.A.R.T. (Self-Monitoring, Analysis and Reporting Technology) is an industry-
standard drive monitoring system.
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W0 Daskieard - 7000

Drivet Managesment
Firmware Lpdate

Diagnostics

Advanced Information
Crive Details
System Details

o The S.MART. Diagnastic Short Test may take 5 minutes or less w0
complete,

Fam Short Test 7]

Cast i Mone

o The SMART. Diagnostic Extended Test may take 10 mindtes or
langer to complate.

Fun Extended Tost L]
Last run: Mone

A Hide Advanced Delails

fovailabie Spare Space Beion Theshakd K
iz afnove e threshold o beiow under thrschold Ko

R subayste resiakility degraced Na

Media in Fead anly Mode L]

Vilstile Memary Bachup Device Faled Ko

Comacste Temaersturs 305 kebiin

Auailinle Spare 1005

Aailaile Spsre Thieshald an

Fercentage Uzed L 5

Cool New Feature:

Recerve email o Lext alerts from
the Dashboard in case your 8500
needs attenton.

Subseribe to prail alerts pow

Shortouls:

Wineows Disk Management

‘Windows System Fro

Windows 13

Note:

58%

Diagnostic Short Test

The S.M.A.R.T. Diagnostic Short Test runs automatically run every time the WD SSD
Dashboard application is launched. It is a quick, drive health test as defined by the
S.M.A.R.T. specification.

For WD Black PCle SSD in systems running iRST drivers, this diagnostic
short/extended test is not supported due to driver limitations.

Diagnostic Extended Test

The S.M.A.R.T. Diagnostic Extended Test is an extended drive health test as defined
by the S.M.A.R.T. specification. The WD SSD Dashboard cannot be used while the
test is running. However, you can cancel the test at any time.

5.M.A.R.T. Diagnostic

Running S.M.A.RT. Extended Test.

Cancel

WD SSD Dashboard
User Manual
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If the test is successful, the progress status changes to a green, test complete
message.

S.M.A.R.T. Diagnostic

The S.M.A.R.T. Diagnostic Extended Test was successful.
No problems were detected.

If the test is unsuccessful, click the provided link to go to the test details.

Drive Details

Drive Details displays the following information for the selected drive:

Model Name

Model String

NVMe Revision / SATA Revision

NVMe Link Speed / SATA Link Speed

Serial Number

Maximum LBA

World Wide Name (a unique identifier used for storage technologies)
4K Alignment

For additional information, click Show Advanced Details.

WD SSD Dashboard
User Manual
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WSS askacard - 2010

Drivet Managesment
Firmware Lpdate

Diagnostics
SMART

Advanced Infosmation
Drive Deta
System Details

Status

WDEC WDS52566G1X0C-00ENXD @

Drive Summary
= Model Mame WD BLACK Solid State Drive
* Nndel String: WDC WDS256G1X0C-00ENXD
= NUMe Revision: M/A
= WVMe Link Spead: NAA

b

Settings

Serig! Number, S ssm—"
Mavimum |4 500118182

Wicdid Wede Name: 164221620073
A Afignmant; Yes

Dielails

Description Ve

trodler Data

(R P Vendae 10 VI S55
123041 Seral b 221620073
324 Macel Ho WEC WIS23531X0C-D0ENN]
[Fied Fimware Zaisicn LEEE S
u o et i AN B 2
fEns EEE DUl el e it
76 Singe PC| Exaress Part Supparied s
7 Cingis Cortraller Suppartes vex
e Bl an‘rlm‘\ Suneed =

Cool New Feature:

Recene email of Lext aleits from
ard incase your 550

ribe to prail alerts pove

installed.

System Details

System Details displays information about the operating system, computer
hardware, and ATA controller(s) used in the system on which WD SSD Dashboard is

WSS askacard - 2010

Drivet Managesment
Firmware Lpdate

Diagnoztics.
SMART

Advanced Informaticn

Status

WDEC WDS52566G1X0C-00ENXD @
e

Performance

Computer
* Manufaciuran
= Model:

* Processor Intel{R} Core(TM) i3-5010U CPU @ 2.10G6Hz

= Secure Bool NFA

b

Settings

Operating System
= Mame Windows 10
* Verson 10.0.14393
* Service Pack: N/A
* Systern Type: 64-hit Operating System

ATA Controller
Standard kv Eepress Controller 0014292206
Migraasit Siprage Spades Contiiie QUTNEEEREERY]

Cool New Feature:

Recene email of Lext aleits from
the Dashboard in case your 8500

o prail alerts povi

WD SSD Dashboard
User Manual
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Settings

Settings

Starting WD SSD Dashboard with Windows Startup
Select Language
Email and Text Alerts

Configure WD SSD Dashboard Notification Alerts

Starting WD SSD Dashboard with Windows Startup

To launch the WD SSD Dashboard at Windows startup, check Start SSD Dashboard
with Windows startup.

To open the WD SSD Dashboard in Windows' system tray on the taskbar, check
Start minimized.

W0 askbnard - 7000

dek * WDEC WDS525661H0C-00ENXD § m

Cool New Feature:

Reveive eimail oo lext dlesls Trom
e Dachboard in case your S50
mezds atlention,

Application Update
Options
Email Alerts

Start menimized

Software 5 i
Rt e s [ Start 550 Dashboard with Windows startup ) 7]

Select Language:

| English

Select Language

Click the select Language drop-down menu to select the display language of the
WD SSD Dashboard.

WD SSD Dashboard 21
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W0 askbnard - 7000

Cool New Feature:

Reveive eimail oo lext dlesls Trom
e Dachboard in case your S50
mezds atlention,

Software 5
Rt e s Start 550 Dashboard with Windows startup 7]

Application Update Start minimized

Options

Email Alerts

Select Language:
| English v
Subscribe to emad alors nos
P
Shorteuts:

Whindows Disk Managesneni

75 System Propedties

Winiws Device Mariaget

Email and Text Alerts

The WD SSD Dashboard can be configured to send notifications via email or SMS
text message.

Note: This feature will only work with WD Green SSD and WD Blue SSD.

Configure WD SSD Dashboard Notification Alerts

1. In the Software Settings pane on the left, click Email Alerts.

Note: You can also sign up for alerts by clicking the Subscribe to email alerts now link in
the right pane.

WD SSD Dashboard
User Manual
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Settings

I S Daskasard - £10 - ¥
L
Modet » WDC WD52566G1X0C-00ENXD @ m
Firmmware BII200WD
bt Cool New Feature:
e email of Lextalerts from

nocase your S50

BT Setlings Check this checkbox to receive Alerts via email from WD when the $5D Dashboard
Application Update requires your atiention (for example, fimnware updates)
Options
Email Alerts If you prafer to recaive Alerts via text massage instead of email than enter your email-to- @

toxt message gateway address (see tooltip for examples), Message and data rates may
apply, contact your wireless carrier,

Vou may unsubscribe by unchacking this chackioe or by Tollowing instructions in the Subseriba to email alerts nov
Alerts,
I have pead U Breeacy Statemens and sgree Lo the Eng User [icedse Sgreement, and understand that .
these Alerts are for my persnnal use and convenisnoe anly.
Shortouls:

£s5 here |

Enter your email/text &

Winelowis Disk Management

‘Wiridows System Froperties

Re-enter your emailftext address here | Advarsed wlert Optiors | L]

Windows 13

2. Click on the Privacy Statement link and the End User License Agreement link to
review.
3. Click the checkbox to receive WD SSD Dashboard alerts.
4. You can receive alerts in email or SMS text format:
a. Complete step 5 to receive email alerts.
b. Complete step 6 to receive SMS text alerts.
5. To receive email alerts:
a. Enter your email address.
b. Re-enter your email address.
c. Click subscribe. An alert subscription dialog box appears.

The WD S5D Dashboard will send a confirmation email/text to:
noname@wdc.com

If you do not receive this email in the next few minutes, please
double check your email address that you entered in the WD SSD
Dashboard.

d. An alert subscription confirmation will be sent to the email address you
entered above.

6. To receive SMS text alerts:

a. Enter your ten-digit phone number (with no dashes or spaces) followed by
your mobile phone carriers' gateway address. The example that follows shows
the mobile phone number 510-555-1234 paired with AT&T, Verizon, T-Mobile,
and Sprint gateway addresses.

WD SSD Dashboard
User Manual
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Note: Contact your mobile carrier for more information on your phone's gateway
address.
AT&T: 5105551234 @mms.att.net

Verizon: 5105551234 @vzwpix.com
T-Mobile; 5105551234 @tmomail.net
Sprint: 5105551234 @messaging.sprintpcs.com

b. Click Subscribe. An alert subscription dialog box appears.

The WD S5D Dashboard will send a confirmation email/text to:
noname@wdc.com
If you do not receive this email in the next few minutes, please

double check your email address that you entered in the WD SSD
Dashboard.

c. An alert subscription confirmation will be sent to the SMS text address you

entered above.

7. After you have completed the alert subscription process, you can modify
subscription options. Click Advanced Alert Options.

Muodel: = WD BLUE Solid State Drive @

s WODTESTOL
Cool New Feature:
Recsive email or text alars

Troim the Dashbosd in case
your S50 nesds attention;

SEN A e Bl Check this checkbox to receive Alerts via email from WD when the 550 Dashboard

Application Update requires your attention (for example, firmware updates).

Options

Fenanil Aleris I you prefer o receive Alerls via text message instead of email then enter your small-tlo- - @
text message gatewsy address (see tooltip for examples), Message and data rates may

apply, contact your wireless carrer,

You may unsubscribe by unchecking this checkbox or by following instructions in the
Aderts. Subscnbe o semal AlErs now

T'have read the Prvacy Statemiznt and agree to the B User Licenss Agrasmeal, and understand that

these Alerts are fior my persenal use and conveniaace anly, '

no-reply@sandisk.cam Shortcuts:

8. In the dialog box that opens, use the checkboxes to turn on/off the following
options:

m Application Updates
m Firmware Updates
m SSD capacity near full

WD SSD Dashboard

User Manual
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Settings

m SSD temperature above normal
m SSD S.M.A.R.T. attributes alerts

9. Click the checkbox next to the options in the Advanced Alert Options dialog box
to turn them on or off.

Advanced Alert Options

Check which alerts you would like to be notified by email or text

message.

& Application Updates

M Firmware Updates

& ssp capacity near full

g SSD temperature above normal

SSD S.MLART attributes alerts

WD SSD Dashboard 25
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Help

Help

Online Support
Generate Report

About WD SSD Dashboard

Online Support

The Online Support section contains links to the WD Support website, where you'll

find product-specific information and user guides, a searchable Knowledge Base,
and the WD Community forum.

The Software & Downloads link takes you to the latest product and application
software and firmware versions, and when specialized support is required, use the
Get Help - Create a Support Case form.

W0 Daskieard - 7000

Cool New Feature;

Recen'e emafl or Lestalerts from
the Dashbnard in case your 850
needs atlenton.

Suppoel Resources

Online Support

Reparting .= n
Generate Report -_'___
Saftware Information , _:
About 55D Dashboard = = 3
; : - Sibserite to srail alers nov
/ =

Support Page Uzer Forume Usar Maral e

Shortouts:

‘Windows System Froperties

e Ask a Quastion B seqister your Product

Windows Davice Mansger

Generate Report

Click Generate Report to create and save a full system report that provides the
detailed information required for certain support cases.

The Generate Report function generates two files:

m SSD_Dashboard_Report.csv
m SSD_Dashboard_Report_msinfo.txt.

WD SSD Dashboard
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Help

About WD SSD Dashboard

The About SSD Dashboard section contains the current version number of the WD
SSD Dashboard software, as well as links to the End User License Agreement
(EULA), Third Party Notices, and the WD Privacy Statement.

W0 Daskieard - 7000 - w

WDEC WDS52566G1X0C-00ENXD @ m
wersione * BII200WD

al @ Cool New Feature:

Recerve email o Lext alerts from
the Dashboard in case your 8500

needs altenton
v @ xR Lo 2
Status Performance Tools Seltings Help

Supperl Resouices Version: 2010
Online Suppert

Reparting Legal Disclaimers:
& 2016 Western Digital Corparation ar fs affiliates.

Generate Report

Sattware Infammation To read the End User License Agreement (EULA, please cck bepe.

About 550 Dashboard

Third Party Motices: Subseribe to email alerts nov

Ta access the saurce cada repasitary and third party natices assosiated with this preduct, please click hers,

Privacy Statement:
Foread the Privacy Satement please Cick heos, Shortculs:

Wineows Disk Management

windws Dovi
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User Manual



Western Digital, WD, the WD logo, WD Black, WD Blue and WD Green are
registered trademarks or trademarks of Western Digital Corporation or its affiliates
in the U.S. and/or other countries. Microsoft and Windows are either registered
trademarks or trademarks of Microsoft Corporation in the United States and/or
other countries. All other marks that may be mentioned herein are the property of
their respective owners. As used for storage capacity, one gigabyte (GB) = one
billion bytes and one terabyte (TB) = one trillion bytes. Total accessible capacity
varies depending on operating environment. Pictures shown may vary from actual
products. Not all products are available in all regions of the world.

© 2017 Western Digital Corporation or its affiliates.

Western Digital
3355 Michelson Drive, Suite 100
Irvine, California 92612 U.S.A

4779-705161-A01 January 2017



	Accessing Online Support
	Table of Contents
	Introduction
	Minimum System Requirements
	Supported Operating Systems
	Supported Languages
	Installation
	Usage

	Status
	Status Section
	Capacity
	Volumes
	Life Remaining
	Temperature
	Interface Speed

	Performance
	Performance Chart
	Transfer Speed MB/s
	Transfer IOPS
	TRIM

	Tools
	Firmware Update
	Check for Updates
	Update Using Bootable USB Drive
	Update Using File on My Computer
	Erase Drive—Secure Erase
	Delete User Data with Secure Erase
	Create a Bootable USB Drive for Secure Erase
	Sanitize
	Delete User Data with Sanitize
	Create a Bootable USB Drive with Sanitize
	PSID Revert
	S.M.A.R.T.
	Diagnostic Short Test
	Diagnostic Extended Test
	Drive Details
	System Details

	Settings
	Starting WD SSD Dashboard with Windows Startup
	Select Language
	Email and Text Alerts
	Configure WD SSD Dashboard Notification Alerts

	Help
	Online Support
	Generate Report
	About WD SSD Dashboard


